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APPENDIX D

SERVICE AGREEMENT
DIR-SD0- 1061
Thas Service Agreemenl (" Agreement” ), dated as of this day of
eomade between DR Customer andd Houston

Communications Inc.(HCT) . 1 105 Industrial Blvd. Segar Land, TX 77478,

Pursuant to DIR Contract No, DIR-5DD- 106 and in consideration of the muatual
covenants contained berewn, the INR Customer and Howston Commninicalions lnc. hereby

agree as [ollows:

I. Provision and Purchase of the Service: HCT will perform the services st forth
i this document and made 3 pan of this Agreemsent (the Service) i accordance
with the terms and conditions of DIR Contract No. DIR-SDD-1061. The INR
Cusfoumer wall purchase the Serace froms HCL Unless otherwise agreed by the
DIR Crstowier it writing, HCl wall furnish all equipment, personnel, and ancillary
services, and will abso furmish and manage any inveptory of supplics necessary (o
furnish the Servace.

2. Term: This Agreement will commence upon signature of both panses involved
and will continue until canceled as provided herein, Either pasty may cance] this

Agreement ot any time withoui penalty by giving the other party ab beast thirty
[ 30 days preor wiillen Bodsce.

1, Independent Contractor: HCT will perform the Service as an independemt
Comtractor for the DIR Customer, and thas Agreement will not be construed o

create a parnership, jni venture of emplovment relabonshap between HCT and

the INK Customer. HCT will not represend itselfl to be an emplovee or agent of the
DIR Customier of enber inlo any agroement on the DR Custonter’s behalf of or in

the MR Cusfomer's name. HCI will retain full control over the manner in which
M perfomms. the service and will nod be entitbed 1o worker's compensation.,
retirgmem, insurance of other benefits afforded 1o employees of the [THER
Cariaumer,

4, Compensation: The DR Cestomer will pay HCI for Services repdered in
accordance with DIR Comtract No. DIR-SDD-1061. HCT will subenit and imvosce
b the THR Customer for Services rendered and expenses incurred in accondance
with Chapter 2251, Texas Government Code.  Each invince wall descnbe, in
dietail and wath respect to the relevaml invosce penod (a) the number of hours

expended performing Serveces, the date, amount and descripiion of any expenses
mcurred in camrying oul the work.
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Contract for services template

Contract for services template canada. Contract for services template free download. Contract for services template nz. Contract for services template ireland. Contract for services template australia. Contract for services template nz free. Contract for services template uk free. Contract for services template uk.

Prepared for: [Customer.FirstName][Customer.LastName] Prepared by: [Contractor.FirstName][Contractor.LastName]This SERVICE CONTRACT (this “Agreement” or this “Service Contract”), effective as of date, is made and entered into by and between [Customer.FirstName][Customer.LastName], a company organized and existing in state, with
offices located at address (hereinafter the “Customer”), and [Contractor.FirstName][Contractor.LastName], a state company, with a registered address located at address (hereinafter the “Contractor”).Whereas, Contractor and Customer desire to enter into a relationship in which Contractor will provide description of services.Now, therefore, in
consideration of the premises, and of the mutual promises and undertakings herein contained, the parties, intending to be legally bound, do hereby agree as follows:This Service Contract Template assumes a pure labor based contract with certain software involved. Any software related terms may be deleted if not applicable. As always, consult your
lawyer prior to any use of a template, since circumstance may dictate different contract language.For purposes of this Agreement, the following terms shall have the following meanings:a. “Services” means any and all services specified in the Statement of Work (as defined below).b. “Deliverables” means any tangible property, including software
media, delivered to Customer under this Service Contract, as specified in the Statement of Work.c. “Project” means the combination of Services and Deliverables to be provided under this Agreement.Contractor shall perform and deliver the Project as set forth in the Statement of Work issued against and subject to the terms and conditions of this
Agreement.The work which Contractor shall perform shall be specified in the Statement of Work-attached hereto as Attachment A-which will be written under the terms and conditions of this Agreement. The Statement of Work shall specify: (i) description of Services and Deliverables, (ii) schedule for Deliverables, and (iii) price and payment
schedule.The term of this Agreement shall commence on date, and shall continue thereafter until terminated in writing by one of the parties, or as provided in Section 11 below.a. Price. Projects will be performed on a firm fixed price basis or a time and materials basis, as indicated in the applicable Statement of Work. Any additional or unscheduled
Services or Deliverables to be provided by Contractor outside of the Statement of Work must be mutually agreed upon in writing signed by both parties hereto referencing this Agreement.b.Taxes. The Project Price does not include and Customer is responsible for all taxes (except taxes on Contractor’s income) tariffs, and any similar charges imposed
upon or related to the Services or Deliverables or their delivery or use.c.Payment schedule. Customer will receive invoices based upon the billing/payment schedule contained in the applicable Statement of Work. Invoices will contain a description of the Services or Deliverables provided. Invoices are due and payable within number days of
Contractor’s invoice date. Interest may be charged on all amounts unpaid after number days at the annual rate of 1-1/2 percent per month or the highest legal rate, whichever is lower. If any invoice is not paid when due, Contractor may suspend provision of Services and/or Deliverables without liability or penalty until final resolution of the matter.d.
Title and security interest. Contractor reserves a purchase money security interest in each Deliverable until payment of the Project Price is received. Customer agrees to sign, upon request, any documents necessary to protect Contractor’s security interest in all Deliverables.Except for commercial off-the-shelf type products where the license for such
products is contained in the applicable Statement of Work, Customer shall have exclusive unlimited ownership rights to all deliverables developed under this Agreement. All of the foregoing shall be deemed to be work made for hire, except as hereafter specified, and belong to Customer, with Customer having the sole right to obtain, hold, and renew,
in its own name or for its own benefit, patents, copyrights, registrations, or other appropriate protection. Customer acknowledges that Contractor uses, or may develop hereunder, methods, concepts, code sequences, format, sequence structure, organization, menu command hierarchy, templates, masks, user interface, techniques, program
organization, database structuring techniques, and the like (Contractor proprietary items) that are proprietary to Contractor. It is agreed that these Contractor proprietary items shall remain the sole and exclusive property of Contractor. Contractor grants Customer a perpetual, non-exclusive, paid-up license to use Contractor proprietary items
subject to the following:a. Customer may use Contractor proprietary items solely in connection with the products purchased hereunder, for the purpose for which those products were originally purchased.b. Customer may not transfer, sell, or otherwise dispose of any Contractor proprietary items without the prior written consent of Contractor.c. This
license gives no title or ownership rights in Contractor proprietary items or related intellectual property to Customer.d. If software source code is delivered to Customer under this license, Customer agrees to keep the source code strictly confidential in accordance with Section 13 below. If software object code is delivered, Customer will not copy or
modify the software or subject the software to any process intended to create computer source code from Contractor proprietary items.e. Customer agrees to retain or reproduce on all copies of any Contractor proprietary items all copyright notices and other proprietary legends and all trademarks or service marks of Contractor or any third party.f.
Customer will have no rights to assign or sell the license granted herein to others.g. If Customer orders any commercial off-the-shelf type products, a separate licensing agreement shall be negotiated and shall become part of the applicable Statement of Work.h. Customer grants Contractor a perpetual non-exclusive, paid-up license to use all portions
of the deliverables first developed by Contractor during the performance of this Agreement, not to include content or any material provided to Contractor by Customer.The Deliverables, if any, shall be deemed accepted by Customer upon completion of the following acceptance test:a. Immediately upon receipt of said Deliverables, Customer shall
promptly perform testing of the Deliverables to confirm that the Deliverables perform in accordance with the documentation or other standards applicable thereto as set forth in the Statement of Work.b. Customer shall either promptly provide Contractor with written acceptance of the Deliverables, or deliver to Contractor a detailed written statement
of nonconformities to be corrected prior to Customer’s acceptance of the Deliverables. Unless otherwise agreed to in writing by the parties, Contractor will redeliver corrected Deliverables to Customer within a reasonable amount of time after receipt of such statement of nonconformities.c. Following redelivery of corrected Deliverables, a new
acceptance test shall be immediately commenced by Customer. Any such written statement of nonconformities shall provide sufficient detail to enable Contractor to remedy the failure to conform to the Completion Criteria. If Customer fails to provide a written acceptance or a written statement of nonconformities within five (5) days of initial receipt
of said Deliverables or such other mutually acceptable period as defined in the applicable Statement of Work, or within five (5) days of re-delivery of said corrected Deliverables or such other mutually acceptable period, the Deliverables shall be deemed immediately accepted by Customer.a. Contractor warrants deliverable functionality substantially
as defined in the Statement of Work for a period of number days following final delivery.b. Contractor warrants that with respect to any Deliverable assigned by Contractor to Customer that Contractor has the right to transfer title to Customer.c. Contractor further warrants that to its knowledge the Deliverables do not infringe any intellectual
property right held by a third party.d. Customer’s sole and exclusive remedy and Contractor’s only obligation for breach of the warranty hereunder will be, at Contractor’s option, to correct any material errors in provision of Services or to replace or repair Deliverables which do not conform to the warranty. In order for Customer to exercise this
remedy, Customer must give Contractor written notice of such nonconformity within the warranty period, and Contractor must determine that any nonconformity did not arise due to any cause specified below. Contractor shall be given free and full access to deliverables to make corrections, and Customer shall promptly inform Contractor of any
changes in the location of Deliverables during the warranty period. If this remedy is adjudged to have failed of its essential purpose, Contractor’s total liability will be to refund the price paid to Contractor by Customer for the nonconforming Deliverables. The remedy provided by Contractor for breach of warranty does not include the following, which
may be provided, at Contractor’s sole option, at Contractor’s then-current time and materials rates:i. Repair of damage to Deliverables caused by Customer during unpacking.ii. Repair of damage caused by events beyond Contractor’s reasonable control.iii. Repair of damage caused by Customer’s improper installation, relocation, or rearrangement of
Deliverables.e. Except for the warranties stated in this Section, Contractor DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE SERVICES AND DELIVERABLES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF LAW, COURSE OF DEALING, USAGE OF TRADE OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST NON-INFRINGEMENT. Contractor expressly does not warrant that the operation of Deliverables which are software shall be uninterrupted or error-free; or that Deliverables will operate on any system, or with any software, other
than the system with which the Contractor tested such Deliverables. Contractor does not warrant any third-party software development tools. Contractor specifically does not warrant the accuracy of any technical or subject matter content of the courseware or software that is based upon information or direction provided by Customer.The total
liability of Contractor to Customer from any cause whatsoever, will be limited to the lesser of Customer’s actual damages or the Project price paid to Contractor for those Services and Deliverables in a Project that are the subject of Customer’s claim. In no event will either party be liable for SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCIDENTAL
DAMAGES, including but not limited to loss of profits, revenues, data or power, damage to or loss of the use of products, damage to property, claims of third parties, including personal injury or death, suffered as a result of provision of Services or use of Deliverables.Time for Claims. All claims against Contractor must be brought within one (1) year
after the cause of action arises and Customer waives any statute of limitations which might apply by operation of law or otherwise.Customer shall defend, indemnify, and save Contractor harmless, at Customer’s own expense, against any action or suit brought for any loss, damage, expense or liability that may result by reason of an infringement of
any patent, trademark, copyright, or trade secret based upon the normal and intended use of the Deliverables furnished to Contractor hereunder. Should any of the Deliverables furnished to Contractor hereunder become the subject of a claim of any infringement of a patent, trademark, copyright, or trade secret, Customer shall, at its option and
expense, deliver non-infringing material, modify the material so that it becomes non-infringing, or procure for Contractor the right to continue using Customer’s infringing material. Customer agrees to indemnify and hold Contractor harmless against all claims, liabilities, demands, damages, or expenses (including attorneys’ fees and expenses) arising
out of or in connection with Customer’s use of the Deliverables.Neither party shall be liable for failure to perform, nor be deemed to be in default, under this Agreement for any delay or failure in performance resulting from causes beyond its reasonable control, including but not limited to failure of performance by the other party, acts of state or
governmental authorities, acts of terrorism, natural catastrophe, fire, storm, flood, earthquake, riot, insurrection, civil disturbance, sabotage, embargo, blockade, acts of war, or power failure. In the event of such delay, the date of delivery or time of completion will be extended by a period of time reasonably necessary to overcome the effect of any
such delay.Termination of Project. Customer reserves the right to terminate a Project in whole or in part, upon number days written notice to Contractor. In the event the Project is terminated by Customer prior to completion, Contractor shall use its best efforts to conclude or transfer the Project, as directed by Customer, as expeditiously as possible.
Contractor shall not undertake further work, incur additional expenses, or enter into further commitments with regard to the Project after receiving such notice of termination from Customer, except as mutually agreed upon by the parties. In the event of termination of a Project as described above, Contractor shall be entitled to compensation as
follows:b. Reimbursement for any non-cancelable services and commitments entered into by Contractor, in connection with the Project being terminated, provided Contractor provides Customer with documentation of completion of work or expenses incurred.Termination of the Project shall not affect either party’s obligations in connection with any
other ongoing Projects and the rights and obligations of all non-terminating parties to the Agreement shall remain in full force and effect.Failure by either party to comply in any material respect with any of its obligations in this Agreement shall entitle the other party to give notice to the party in default requiring it to cure such default. If such default
is not cured within number days after receipt of such notice, the notifying party shall be entitled to terminate this Agreement by giving notice of such termination to take effect immediately. The right of either party to terminate this Service Contract, as herein provided, shall not be affected in any way by its waiver of, or failure to take action with
respect to, any previous default.If Customer’s acts or failure to act causes Contractor to delay or suspend performance of Services, Contractor and Customer will mutually agree to one of the following remedies:a. Contractor will use reasonable efforts to continue performance as practicable under the circumstances and Customer will continue to
make all scheduled payments; orb. Contractor will re-assign personnel to extend Contractor’s work schedule without liability, and Customer will pay all additional costs, if any.Notwithstanding the above, Contractor shall have the right to invoice Customer for any work performed to date of suspension.Contractor and Customer acknowledge that
during the course of the performance of a Project, information of a confidential nature may be disclosed between the parties. Such information, excluding the Deliverables and any other information incident to the Deliverables that a party could reasonably be expected to be provided to the other party as contemplated hereunder, shall be considered
confidential information (“Confidential Information”). Neither party has the right to disclose the Confidential Information of the other, in whole or in part, to any third party, and neither party will make use of the Confidential Information of the other for its own or a third party’s benefit or in any way use such Confidential Information other than for the
purposes of performance of this Agreement without the prior written consent of the disclosing party. Each party agrees to take all steps reasonable to protect the other’s Confidential Information from unauthorized use and/or disclosure. The parties agree not to copy in whole or in part, any Confidential Information nor modify the same in any way
without prior written consent from the other party. Neither party will be liable to the other for the disclosure of Confidential Information if, as shown by clear and convincing evidence, the Confidential Information: (a) is generally known to the public at the time of disclosure by the disclosing party; or (b) becomes generally known to the public through
no fault of the receiving party; or (c) was lawfully in the possession of the receiving party prior to signing this Agreement; or (d) is subject to applicable United States laws or a valid court order requiring disclosure of such Confidential Information.In any judicial proceeding, it will be presumed that the Confidential Information in question constitutes
protectable trade secrets of the disclosing party, and the receiving party shall bear the burden of proving that the Confidential Information was publicly or rightfully known or disclosed.Contractor may use Customer’s name or mark and identify Customer as a client of Contractor, on Contractor’s website and/or marketing materials. Contractor may
issue a press release, containing Customer’s name, related to any award under this Agreement. Neither party will use the other party’s name or marks, refer to or identify the other party for any other reason, except as established in this section, without such other party’s written approval. Any approval required under this Section shall not be
unreasonably withheld or delayed by either party.By now you may have realized that this is drafted in favor of the Contractor. One thing a Contractor will surely want, is the ability to speak of clients it has done work for. That is precisely what this clause is intended for.Contractor may, at its option, subcontract work under a Statement of Work but
Contractor’s use of subcontractors shall not affect its responsibilities under the applicable Statement of Work. Moreover, Contractor shall be fully responsible for work done by its subcontractors within the scope of the applicable Statement of Work as it is for work done by its own employees. Contractor shall have written agreement(s) with its
subcontractors that contain, at a minimum, clauses that are the same as or comparable to the sections of this Agreement regarding ownership rights and confidentiality of Customer’s materials.a. This Service Contract shall be deemed to have been made, executed and delivered in the State of state and shall be construed in accordance with the laws
of the State of state.b.Notices. Notices to be given by either party under this Agreement shall be sent by certified mail, express overnight delivery, or telecopy to the attention of the other party at the addresses of the parties as first set forth above.c. SEVERABILITY AND ASSIGNMENT. The invalidity or unenforceability, in whole or in part, of any
provision in this Agreement shall not affect in any way the remainder of the provisions herein. This Agreement may not be assigned by Customer without Contractor’s consent.d.Entire agreement. This Agreement, together with any other materials referenced in or expressly made a part of the Agreement, constitutes the final and entire Agreement
between Contractor and Customer and supersedes all prior and contemporary agreements, oral or written.e.Counterparts. The Parties hereto agree that facsimile signatures shall be as effective as if originals. This Agreement may be executed via facsimile in any number of counterparts, all of which taken together shall constitute one and the same
agreement.In Witness Whereof, this Agreement is duly executed by the duly authorized representatives of the parties as set forth below:[Contractor.FirstName][Contractor.LastName]MM / DD / YYYYSignature[Customer.FirstName][Customer.LastName]MM / DD / YYYYSignatureTHIS STATEMENT OF WORK (this “Statement of Work”) is entered into
by and between [Customer.FirstName][Customer.LastName] and [Contractor.FirstName][Contractor.LastName] pursuant to the Service Contract entered into by the parties as of date. Provide a detailed description of the work to be performed. Use lots of “shalls”, “wills” and “musts”; and although these will be obligations of the Contractor primarily,
you may want to expand on any Customer obligations here too.Look at what you’re delivering. When is it due? Do you want to provide a firm date, or estimated dates to allow the Contractor more flexibility?Customer shall pay the following fees and expenses:Travel expenses are not included in the fixed price and will be invoiced at actual cost. Other
direct costs such as description of other direct costs are not included in the fixed price and will be invoiced at actual cost plus administrative burden. The fixed price set forth above does not include sales or use tax which, if applicable, will be invoiced as a separate item.Invoices shall be mailed to the following address: [Customer.StreetAddress]
[Customer.City][Customer.State][Customer.PostalCode] A Service Agreement, also sometimes called a General Services Agreement, is a document between a service provider and a client. In a Service Agreement, the service provider agrees to provide certain services - these can be any type of services, from small, individual-oriented services like dog
walking to larger, more professional services like freelance accounting - to a client. Within these agreements, the service provider and client outline their expectations for behavior and agree to the bounds of the relationship between them. In a Service Agreement, the most important details of the parties' relationship will be entered: things such as a
description of the services, as well as pricing information, and how the client is expected to pay. A good Service Agreement will also have both parties covered in case anything goes wrong: clauses such as dispute resolution and governing law should be included. How to use this document This document can be used for a service provider getting
ready to enter into a new relationship with a client, or for a client preparing to hire a new service provider. In this document, the form filler will be able to enter pertinent identifying details, such as whether the parties are individuals or businesses, and their respective addresses and contact information. The form filler will also input the most
important characteristics of the agreement between the parties, like duration for the work (if it should continue indefinitely until the service is complete or end at a date certain), fee information, and of course, what exactly the services being provided are. Here, several specifications can be chosen for how the agreement should be formed, including
things like limitation of liability. This Service Agreement will help outline the expectations of both parties before the work actually begins. When this agreement is filled out, it should be printed, signed by both parties, and a copy should be kept with each. Applicable law Service agreements in the United States are subject to both Federal laws and
specific state laws, which cover general contract principles like formation and mutual understanding. Federal laws may restrict what services can be contracted for (for example, no one may not contract for anything illegal) and certain broad categories, like contracting for something that looks more like an employment relationship, but individual
state laws may govern the interpretation of the contract in case of a dispute. How to modify the template You fill out a form. The document is created before your eyes as you respond to the questions. At the end, you receive it in Word and PDF formats. You can modify it and reuse it.



